Western Illinois Area Agency on Aging – FY 2012 Public Hearing Summary
Two Public Hearings were held:

· May 31, 2011 at Bureau County Senior Center in Princeton, IL

· June 2, 2011 at VNA Community Services in Galesburg, IL

The hearings were opened by Deb Castillo, WIAAA Information and Planning Manager (Bureau County Senior Citizen Center in Bureau County) and Barbara Miller, WIAAA Advisory Council member (VNA Community Services Center in Knox County). Copies of the WIAAA Public Information Document (PID) were made available and a brief explanation was given, including the Agency’s waiver request to exceed 15% (up to 30%) transfer of WIAAA’s allotment for Title IIIC-1 to Title III-B services. It was also explained that the PID contains three direct service waivers: one under III-E Assistance for $3,000, one under III-B I&A for $13,000 and one under III-B Education for $8,000. A total of approximately 39 people attend these two hearings. 
Janice Stille – Executive Director of the Western Illinois Area Agency on Aging:

This is an unusual Public Hearing from previous years as WIAAA does not have the budget figures for either State or Federal funding at this time. Whenever there are funding increases or decreases the WIAAA Board of Directors works diligently and conscientiously to make fair and equitable choices. The Board established a service priority list, basing funding cuts or increases on that list to the extent possible.
The Governor’s proposed budget calls for cuts in both IIIC2 (Home Delivered Meals) and IIIB (Community Based Services) as well as a relatively small cut to the WIAAA in-house budget. The WIAAA portion of the C2 cut would be about $50,000 from the Home Delivered Meal program. It was decided by the Board that the $70,000 plus cut in community based services should come from Legal, Transportation and the Community Focal Point funds. $10,000 will be taken from Legal (though they will receive an additional $5,000 to provide legal services for caregivers). Community Focal Points and Transportation will lose equal amounts of funding resulting in a fairly substantial effect on those programs. The service priority lists are currently prioritized as follows:
1. Community Focal Points

2. Home Delivered Meals

3. Transportation

4. Congregate Meals

5. Legal Assistance 

6. Gap Filling (This program was not fully funded in FY 2010, 2011 and 2012 but provision was made to keep some funds available in Gap for CFPs to purchase fans in hot weather. Increases to Gap funding for future years are contingent on future funding levels).
In addition, the prioritized Caregiver services are:
1. Respite 

2. Assistance
3. Counseling/Training/Support Groups
4. Caregiver Legal Services
5. Caregiver Supplemental Services
These rankings are significant because they may have direct impact on funding decisions when funding levels increase or decrease. The priority levels also provide guidance for future actions with regard to levels of service funding.
WIAAA revealed its two initiatives for the next Area Plan cycle:

Statewide Initiative: Enhance Illinois’ Existing Aging and Disability Access Network Through Improved Collaboration and by Adoption of the Coordinated Point of Entry (CPoE) and Aging and Disability Resource Center Standards.
WIAAA is expanding its Information and Assistance services through the implementation of an Aging and Disability Resource Center at the Area Agency office, eventually dispersing this service into the entire PSA. The Agency has begun the process and will continue it over the next 3 year Area Plan cycle.

Local Initiative: Expand Evidence Based Programs Which Promote Health and Wellness for Older Adults.

Evidence Based programs address the need for community-based health, prevention and wellness programs. These programs have been proven to increase self-efficacy, decrease health service utilization and enable participants to adopt healthy self-management behaviors.
Denise Ihrig – Director of Bureau County Senior Citizen Center:

Bureau County Senior Center provides a substantial amount of transportation to seniors in that county. Transportation continues to be a costly service to operate with gas prices rising to almost $4.00 per gallon. Cuts in transportation would cause a hardship for the center and its seniors who utilize this service. Transportation is imperative for persons who no longer drive yet need to ensure that they can get to their doctors’ offices, their grocery stores, their banks, their pharmacies and more. 
The influx of Circuit Breaker/Illinois Cares Rx and Medicare D problems and issues continues to overwhelm the seniors forcing them to seek help in order to file these applications, phone their Med D plans, help them understand letters they received, etc. With the new cuts in the CB program staff will see an influx of new calls and visits from clients to assist with guidance and problem solving.
Margaret Bent – Director of VNA Community Services in Knox County:

Further cuts to transportation would be devastating to the seniors in Knox County and the VNA center. 200 seniors ride the VNA bus annually and the majority use walkers and wheelchairs and need the specialty transportation provided by VNA. It’s the most affordable city and county bus program for the seniors. In addition, VNA has a 5311 Transportation Grant and additional cuts from WIAAA would make it nearly impossible to have the required match.
General Comments from Participants: 

Several seniors spoke up and indicated that the Information and Assistance and Outreach services have “saved” their lives. Many found themselves isolated in their homes and apartments after losing a spouse or some other life changing event. It was generally after they had contacted or been visited by CFP staff that they agreed to visit the center and came to realize they could still continue to socialize, meet new people, try new activities and reap the benefits of the services provided there. 
Participants were concerned about the future of all senior services but spoke mainly in regard to Transportation and CFP services such as I&A and OR. Several seniors spoke about a time when they had little interaction with others and riding a van in to the senior center made a huge difference in their lives. And it is the ability to conduct their business through van rides that have made it possible for them to remain in their own homes and maintain some sense of independence.
AREA PLAN ISSUE:

1. Transportation 

The need for increased funding for Transportation is more critical now than ever as gas prices soar to almost $4.00 per gallon and the population of frail seniors expands. It is one of the most costly services the CFPs provide, particularly in rural areas where the sheer distance a senior must travel to take care of business or visit a doctor. When a senior can no longer drive the tendency to develop isolation, depression and declining health escalates. 
WIAAA RECOMMENDATION:

WIAAA continues to recommend working with state transportation Human Service Transportation Committees to the extent possible. It is also time to take a look at coordinating existing transportation programs through other entities such as the Veteran’s Administration or other specialty transportation groups. When seats are empty on an already existing bus service, why not collaborate in order to fill those seats? It may also be possible to organize a volunteer driver system through a local Community Focal Point, hospital, etc. to set up a system which would enable 3 or 4 persons to travel to their clinics or doctors on the same days of the week in the same vehicle. This would help reduce the incidence of “empty seats”.
RATIONALE:

The bottom line is that transportation does not appear to be in line to receive any additional funding in the near future. Providers of Transportation need to coordinate with one another now more than ever. New ideas, innovative thinking and best practices will be required to solve this growing problem. WIAAA staff realizes this will be no easy undertaking but what other options are there if Transportation funding will not increase?

WIAAA will continue to be active in the HSTP committees and require funded providers to also participate.
AREA PLAN ISSUE:

2. Information and Assistance (I&A), Outreach (OR) and Community Focal Points (CFP):
These services are critical to providing information and services to a broad spectrum of the senior population. I&A and OR workers can assess needs and problems seniors face on a daily basis and help them wade through the process of accessing the help they need. Sometimes just a phone call will do but often an OR worker must go into the frail senior’s home to confront the issues. CFPs provide a “one-stop-shop” concept where all the needs can be met or linkage can be made to the appropriate agency or organization. The wealth of information available on the internet and through other sources in today’s world can be overwhelming for both staff and seniors alike. Assistance is certainly needed to understand and access all programs for which a senior may be eligible, keeping them in their homes longer, helping them maintain a sense of independence. 

WIAAA RECOMMENDATION:

Unfortunately there is no easy solution to the problem of increased work load on the I&A and Outreach workers and the CFPs. WIAAA continues to recommend that CFPs consider training volunteers to take some of the load off of staff, freeing them up to do the more specialized assistance. As the ADRC expands throughout the PSA more streamlined provision of services will be available, enabling smoother referrals across the service system. If CFPs and their services are to survive in these difficult economic times it is inevitable that innovative thinking, sharing of best practices and coordinating with other entities is the only option available to them.
WIAAA RATIONALE:

The WIAAA Board of Directors thoroughly scrutinized the upcoming funding cuts, making the best decision they could make under the circumstances. The CFPs will lose approximately 6% of their funding and will need to make adjustments accordingly. Those who spoke up regarding the funding cuts also spoke about keeping the CFPs going despite those cuts. We have a strong group of CFP staff who has weathered many fiscal storms down through the years and we have every confidence that they will continue to do the best they can do at this unfortunate time in the aging service field. WIAAA will continue with whatever technical support it can and will hear out suggestions by its providers on how to better serve an increasing population with less funding.
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